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Campground Information & FAQ’S

What time is Check-in and Check-out?
» Check-in: 2200 pm -10:00 pm.
After 10:00 pm the campground entrance gate is locked and there is no entry.
» Check-out: by 11:00 am.

When are quiet hours?
> Quiet hours: 10:00 pm - 8:00 am.
The Campground entrance gate is locked during this time.
» If you need to contact the camp host during quiet hours, please refer to the
after-hours phone number provided at check-in.

Can | leave the Campground before the gates open?
» Yes. You can exit the Campground at any time.

Can | Check-in early or Check-out late?
» Unfortunately, early check-ins and late check-outs cannot be accommodated.
This allows our maintenance staff enough time to prepare each site for the
next guests.

What does Full-hook up (back in/pull-through) mean?
» These sites provide full services: 30-amp electricity, water and sewer.
» Full Hook-up (pull-through) sites allow you to drive through the site.
» Full Hook-up (back in) site you must reverse into.

What does Partial Hook-up mean?
» These sites provide 30-amp electricity and water hook-up, but no sewer hook-

up.

What does Tent Site and Large Unserviced Site mean?
» Both site types are camping with no hook-ups. Tent sites are typically smaller
than the Large Unserviced sites.
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What is a Large site with Picnic Shelter and Water mean?
» We have three of these sites. Each includes a picnic shelter and access to
drinking water and a sink for your personal use. There is no electricity at these
sites.

Can | move my reservation to another time in the season?

» Yes, reservations can be moved to another during the current season, if there
is availability. Requests to move your reservation must be made at least 2 days
prior to check-in and is subject to a $10 fee per reservation.

» Unfortunately, reservations cannot be moved to the next season.

Can | cancel my reservation?
» Yes. You can review the cancellation policy here.

Is there a Sani-dump?
» Yes, available to registered guests only (subject to fees).

Can | put a tent on a Full Hook-up (back in/pull-through) site?
» Yes, however these site types are intended primarily for RVs and trailers.

Can | put an RV or Trailer on a Tent Site?
» Yes, however, be sure to confirm the site measurements to ensure that your
type of recreational vehicle will fit comfortably. And just a reminder, there are
no hook-ups at these sites.

How many vehicles can | have on my site?

> Full Hook-up (back in/pull-through), Partial Hook-up and Tent sites: Each site
includes one recreational vehicle (RV/camper) and one motor vehicle
(car/truck etc.) in the cost of the site. All vehicles must fit within the site
boundaries.

o A second motor vehicle may be added for an additional nightly fee.
These vehicles may be required to park in overflow parking (subject to
availability).

o Carpooling is recommended due to limited space.

» Large Unserviced sites and Large site with Picnic Shelter and Water: Each site
includes one recreational vehicle (RV/camper) and one motor vehicle
(car/truck etc.) in the cost of the site.

o A second recreational vehicle and motor vehicle may be added for an
additional nightly fee.


https://online.rezexpert.com/book?business_code=400323
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o If there is no recreational vehicle on the site, two motor vehicles may
be included instead.

How many people can | have on a site?
> Full Hook-up (back in/pull-through), Partial Hook-up and Tent sites:: Each site
includes 2 adults in the cost of the site.
o Adult limit: 4 adults per site.
o Maximum occupancy: 8 people (including children).
o Additional adults beyond those included are subject to an additional
nightly fee.
» Large Unserviced sites and Large site with Picnic Shelter and Water: Each site
includes 4 adults in the cost of the site.
o Adult limit: 6 adults per site.
o Maximum occupancy: 10 people (including children).
o Additional adults beyond those included are subject to an additional
nightly fee.

Do you have group sites?
» No, we no longer have group sites.
o Large Unserviced sites can accommodate larger groups, and organized
groups are welcome to book adjacent sites.
o However, each booking must be made under the name of the lead
guest staying on that site, with their own name, email, and contact

information. Multiple bookings under the same name are not
permitted.

Can | have visitors to my site?
» Day visitors are welcome (subject to fees) and must check in at the gatehouse
upon arrival. The total number of people, vehicles and pets on the site cannot
exceed the maximum allowed for that site type.

Can | use a generator?
» Large Unserviced sites and Large site with Picnic Shelter and Water are the
only site types that a generator is permitted.
o Restricted hours: usage is between 9 am to 11 am and/or 6 pm to 8 pm
each day.

Can | bring my pet?
» Yes! Pets are welcome.
o A maximum of 3 pets per site and subject to a nightly fee per pet.
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Do you have showers?
> Yes! We offer free showers and flush toilets.

Can |l use sound system or karaoke machine?
» No, these types of devices are not permitted within the Campground for the
comfort of your camping neighbours.

Do you have laundry facilities?
» No, unfortunately we do not.

Do you have fire rings and picnic tables?
» Yes. Each site comes with a fire ring and a picnic table.
» Large Unserviced sites and Large Site with Picnic Shelter and Water come
with 2 picnic tables.

Do you sell firewood?
» Yes. When campfires are permitted, firewood can be purchased (cash only) at
the gatehouse.

What happens when there is a campfire ban?
» We follow guidance from the Province of BC on fire restrictions.
o When there is a campfire ban, wood burning is not permitted.
o CAS approved propane devices are allowed during this time.


https://www2.gov.bc.ca/gov/content/safety/wildfire-status/prevention/fire-bans-and-restrictions/coastal-fire-centre-bans
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